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8.1 Recording Service (Cont'd)

8.1.2 Undertaking of SWBT (Cont'd)

(I') Retention and Recovery of Recorded CUItCMr Me"age Petail

Recorded customer message detail which is used at the request of
the customer to provide Mes.age Processing and Message Bill
Processing Service is not retained by SWBT for longer than 4S
days. The rated but unbilled me.sag. detail and the billed
message detail is retained for reference (i.e. on paper or
microfiche) in place of the recorded customer mes.age detail.
For recorded customer message detail not used by Message
Processing Service at the customer's reque.t, SWBT will make a
reasonable effort to recover recorded customer me••age detail
previously made available to the customer and make it available
again for the customer. The charge. as ..t forth in 8. 1. 7 (C)
will apply for all such detail provided. When the recorded
customer message detail. are data-transmitted to a customer
premise, the data transmi.sion charges will be determined on an
individual case basis. Such a request mu.t be made within 30
days from the date the details were initially made available to
the customer.



Pres~dent - Texas Division
Southwestern Bell Telephone company
Dallas, Texas
Issued: November 26, 1991
Effective: February 24, 1993

BILLIBG ARD COLLBCTIORS SERVICES

ACCESS SERVICE TARIFF
Section: 8

Sheet: 11
Revision: Original

Replacing:

8.1 Rec0rdLng Service (COnt'd)

8.1.3 Liability of SWBT
Notwithstanding 2.1.3 preceding, SWBT liability for Recording Service
is as follows:

(A)

(B)

(C)

If customer message detail is not available because SWBT lost or
damaged tapes or incurred recording system outages, SWBT will
estimate the volume of lost customer messages and associated
revenue based on previously known values. This estimated
customer me.sage volume will be included along with the customer
messag_ detail provided to the customer and/or provided for
Kessage Processing Service. In such events, the extent of SWBT's
liability for damages shall be limited to the granting of a
corresponding credit adjustment to the customer amounts due to
account for the unbillable revenue.

When SWBT is notified that, due to error or omission, incomplete
data has been provided to a customer, SWBT will make every
reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the customer at no additional charge. Such
request to recover the data must be made within 30 days from the
date the details were initially made available to the customer.
If the data cannot be recovered, the extent of SWBT's liability
for damages shall be limited as set forth in (~) preceding.

In the absence of willful misconduct, no liability for damages to
the customer or other person or entity other than that a. set
forth in (A) or (B) preceding shall attach to SWBT for its action
or the conduct of it. employees in providing Recording Service.
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8.1 Recording Service (Cont'd)

8.1. 4 obligations of the Cust!"!!!f!t

(A) orders for Recording service

The customer shall order Recording Service und.r a special Order
for each state where the service is desired.

The customer shall order Recording Service at least one month
prior to the date when the customer message detail is to be
recorded.

(B) order. for Proyi.ion of Recorded CurtSPm' Milage Detail

For recorded customer message detail ~ sorting and/or address
information, the customer shall ord.r the d.tail in accordance
with the terms and conditions of the individual ca.. basi•
• stablished and filed in this tariff to cover the provision of
r.corded customer message d.tail with sorting and/or addr.ss
information.

The customer shall order provision of r.cord.d cu.tomer mes.age
detail without sorting or address information at least one month
prior to the date when it wish.s to receive the r.corded message
detail. However, the customer may wish to r.ceive magn.tic tape.
of the recorded customer me.sag. d.tail without sorting or
address information or have the r.cord.d d.tail data-transmitt.d
to a customer premis.. at some times and not at oth.rs.
Therefor., change in the provision of r.cord.d customer mes.ag.
detail without sorting and addr.ss information to the customer
will b. accommodat.d provided the customer gives two weeks
advance writt.n notification to SWBT.

(C) Signaling

The premis.s of the ord.ring customer shall provide .uch signals
as may be required for the proper operation of SWBT's automatic
me.sage accounting equipment u••d to perform the detail
recordings.
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8.1 Recording Service (Cont'd)

8.1.5 Min~ Charges and Audit Provisions

(A) Audit Provisions

Upon reasonable written notice by the customer to SWBT, the
customer shall have the right through its authorized
representative to examine and audit, during normal business hours
and at reasonable intervals as determined by SWBT, all such
records and accounts as may under recognized accounting practices
contain information bearing upon the recording of messages for
which amounts may be payable to the customer. Adjustment shall
be made by the proper party to compensate for any errors or
omissions di.clo.ed by such examination or audit. Neither such
right to examine and audit nor the right to receive such
adjustment shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement expressly
waiving such right appears in a letter signed by the authorized
representative of the party having such right and delivered to
the other party.

All information received or reviewed by the customer or its
authorized representative is to be considered confidential and is
not to be distributed, provided or disclosed in any form to
anyone not involved in the audit, nor is such, information to be
used for any other purpose.

(B) HiniJgym Period and Hinimgm Honthly Charges

The minimum period for which Recording Service without sorting
and/or address information is provided and for which charges
apply is one month for each state in which the service is
ordered.

The minimum monthly charges are the charges for customer mes.ages
recorded, customer message. assembled and edited (except when
He.sage Processing Service is ordered for the same monthly
period) and when ordered by the customer, provision of customer
message detail without sorting and/or address information on
magnetic tapes or data files. If the service is cancelled or
discontinued prior to entering the customer message detail on a
magnetic tape or data file, the minimum monthly charge will be
the charge for all customer messages recorded, assembled and
edited for a 30 day period. SWBT will use the most recent 30 day
period for which data is available to determine the minimum
charge.

(e) cancellation of a Special order

A customer may cancel a Special Order for Recording Service on
any date prior to the service date. The cancellation date is the
date SWBT receives written or verbal notice from the customer
that the Special Order i. to be cancelled. The verbal notice
must be followed by written confirmation within 10 days. The
service date for Recording Service is the date the customer
request. the recordings to start. .

When a customer cancels a Special Order for Recording Service
after the order date but prior to the start of service, the
minimum monthly charge. will apply.
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(D) Changes to Special Orders

When a customer reque.t. material changes to a penaing special
Oraer for Recoraing Service, the penaing Special Oraer will be
cancellea ana the r.quested changes will be und.rtaken if they
can be accommodat.a by SWBT unaer a new Special Order. All
cancellation charge••et forth in (e) preceding will apply for
the cancelled Special Order. Material change. to a pending
Special Order for R.cording Service include:

changes in the location and/or number of SWBT recording
location.

changes in sorting paramet.r.

change. in provision of .nd u.er phone number and adar••s

chang.. in prov~s~on of aata tranami••ion to • cu.tomer
loc.tion of customer r.coraed m••••g. det.il

change. in .chedul•• , a.te. or interval. for receipt of
customer recorded me•••g. det.il

Non-materi.l ch.nge. to • pending Special Order include change.
in customer name, cu.tomer .dares. , and cu.tomer requ.sts to
receive Recording Service output at the SWBT location in.tead of
through o. S. Mail.
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8.1 Recording Service (COnt'd)

8.1.6 Rate Regulations

(A) For each customer message recorded, the recording and the
assembling and .diting charges apply except wh.n the customer
orders Hessag. Processing Service. When Hessag. Proce.sing
Service as set forth in 8.2.1 is ordered for the same state and
month that R.cording Service is ord.r.d, the assem1:lling and
editing charge do•• not apply per customer me••ag••

The charges for recording and for a ••embly and .diting apply per
message r.cord.d and per me••age as..mbl.d and .dit.d wh.ther or
not the cu.tomer'. sch.dul. of rates specifi.s billing on a per
message ba.is or any oth.r ba.i•.

(B) The per Special Ord.r charg. applies for .ach Special Order
accept.d by SWBT for Recording Servic••

(C) Wh.n m••sage d.tail, with or without .orting and/or addre•• , is
ent.red on a data file or magnetic tape for provi.ion of me.sage
detail to a customer, the per tape charg. appli.. for .ach data
file or magn.tic tape pr.par.d, and the per record charg. applies
for each r.cord proc••••d. A r.cord i. a logical grouping of
information a. d••cribed in the program. that proc... the
information and load the magn.tic tapes or da~ fil.. SWBT will
d.t.rmin. the charg.. bas.d on the number of data f il.. or
magn.tic tape. pr.par.d and on it. count of the r.cords
proce••ed. Th. number of r.cord. proc••••d will be d.t.rmin.d
using the number of record. input to or the numb.r of r.cord.
output from the programs that proc••s the information and load
the magnetic tapes or data file, which.v.r numb.r of records is
higher.
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8.1 ReCOO" P9 service (COnt ' d )

8.1.7 Rates and £harn-.
The applicable FIO or osee is included, where appropriate.

(A) Recording (BA.RR+)

per customer me.sag.
per special Order

(B) Assembling ape! Iditing (BARA+)

- per custcmer messag. {l}

$ 0.0014
117.25

0.0035

(C) ProyilioD of eurtswr
...sage Petail (PMD)

unsorted output without
address information, per
record proc.s.ed

unsorted output with
addre.. information, per
record proces.ed

80rted output without
addre.. information, per
record proce••ed

.ort.d output with
addr... information, per
record proc••••d

per tape or data file

0.0035

lCB

lCB

lCB

56.20

(D) Dat. Tr'p""icm to •
eu6rnr Locatiop (BOD DT)

per record tran8mitted ICB

{l} Applicabl. wh.n R.cording S.rvic. i. ord.r.d without M••••g. Proc••sing
S.rvice. Not applicabl. when M••••g. Proces.ing S.rvic., a8 .et forth in
8.3, i8 provid.d to the customer except as ••t forth in 8.3.2(A)(3) and
8.3.2(B)(4).
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9.1 Gen.ral

Directory Assistance (DA) Acces. Service provide. acce.. to SWBT
Directory Assistance Service locations (DA locations), us. of DA acce••
equipment and use of DA operators. DA Access Service provides for the
ability to terminate calls from a customer'. premiaes to a SWBT DA
location to obtain telephone listing information.

The following diagram depicts a generic view of the ccxaponenta of DA
Acce.s Service and the manner in which the components are combined to
provided a complete Acce•• Service.

Directory Tranaport, de.cribed in 9.4.l(A) (Directory Tran.port)
DA Service call, de.cribed in 9.4.1(8) (DA Service Call)
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9.2 8eryice Pusri,ptiop

(A) opon being furniahed a name and locality by the customer's end
uaer, the SWBT DA operator will provide or attempt to provide the
telephone number listed in the SWBT DA records associated with the
name given. SWBT's contact with the customer's end user is l~ted

to that effort necessary to provide. cuatomer's end user's request
for a telephone number; and SWBT will not transfer, forward or
redial a customer's end user's call to any other location for any
purpose other than the provision of DA Service.

(B) DA operators will reapond to a lIUlXiJDum of two (2) telephone number
requests per call to the DA operator. A telephone number which is
not listed in DA recorda will not be available to the customer's
end user. When the DA location or DA operator equipaent or
terminals are out of service due to a SWBT equi~nt failure, or an
incorrect number ie pZ'ovided, a credit will apply aa specified in
9.4.5 (credit Allowance for DA Service). SWBT DA Acceas Service is
not available for 800-555-1212 traffic. (T)

(C) SWBT will distribute the calls received over the DA Acceas Service
to the DA operators using the DA location acce.s equi~nt. SWBT
will specify the DA location which provides the DA Service for each
Numbering Plan Area code (NPA). The DA location. are apecified in
the Hational Exchange carrier Association, Inc.,' Tariff P.C.C. No.
4 (DCA No.4), Wire center and Interconnection Infonaation. When
SWBT determines it necessary to change a DA location, the involved
customer will be notified by SWBT six month. prior to the change.
For such changes, the regulations specified in 2.1.4(P) and (G)
will apply.
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9.3 service Proyisioning

9.3.1 M'nP'T of Proyisionipg

(A)

(B)

(C)

When provided over a customer's FOB, roc or FOD Switched Acce••
Service trunks groups, DA Acce.. Service is furni.hed in
quantities of trunks or Busy Sour Minute. of capacity (BBMCs).
When ordering capacity for DA Acces. Service provided over acce••
service trunk groups dedicated for DA traffic, the customer mu.t
specify access capacity in DA BBMCS.

DA Acce.s Service i. a terminating .ervice only. Terminating
traffic repre.ent. acce.. capacity for all LATAs within the NPA
for carrying traffic from the cu.tomer to the DA location.

At the customer'. option, DA Acce•• Service may be provided over
a customer's rOB, rac or raD Switched Acce•• Service trunk group.
from the cu.tomer'. pr.mi.e. to an acce•• tandem location. swaT
will route the DA Acce•• Service call (1-411, 555-1212 or NPA
555-1212) from the acce•• tandem to the DA location. only NPA
codes handled by the DA location served by the acce.s tandem
switch will be processed.

Alternatively, the customer may request that DA Acces. Service be
provided over acce.. service trunk grou~ dedicated for DA
traffic from the cu.tomer'. premi.e. to the DA location. When
required by SWBT, a separate trunk group for' each NPA .hall be
ordered by the cu.tomer. Separate trunk group. will be required
when SWBT notifies the customer that the mechanized .earch of it.
data ba.e and it. mechanized operator practice. require a
mechanized identification of the NPA code for which the
customer's end user desire. DA information.

(D) When Directory Transport is provided using a direct route to the
DA location, no addre•••ignaling is provided. When Directory
Tran.port i. provided with the u.e of an acce•• tandem .witch,
wink-start pulsing signaling is provided at the acce.. tand8111
switch.

(E) Trunk .ide .witching i. provided at the DA location.

(F) DA Acce•• Service is ordered under the provi.ions .pecified in
Section 5 (Ordering for Acce•• Service).
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9.3.2 Determining the !llmher of Tr'n"!j ••ign Path.

When a cU8tomer orders DA Acce.s Service in trunk quantitie., the
customer specifies the number of transmission path. in trunk••

When a customer orders in quantities of DA BHKC', SWBT will d.t'~n.

the number of Directory Transport tran8lllission paths to be provided
based on the customer's order in a manner similar to SWitched Acce••
Service transmission paths .pecified in 6.5.4 (Determining the Number
of Transmis.ion Paths).
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9.3 service Proyi,iqpi M (COnt' d)

9.3.3 Interface GroapI

(A) Local Tran.port Interface Group. 2 through 10, a. .pecified in
6.5.6 (Interface Group.), are provided for terminating the
Directory Tran.port at the cu.tomer's premi.... In addition, for
each Int.rface Group, premi••s int.rfac. cod.. are available a. a
function of the SWBT .witch supervisory signaling and Switched
Access feature group. Thes. premises interface code. are al.o
specified. in 6.5.6.

When DA Service i. provided over FaS, PGC or FaD Switched.
Acce.. S.rvice, the premi.e. interface code for the
combination will be the available premi.e. interface ccd.e
provided. for the FaS, PGC or PaD Switched Ace... Service
ordered. by the cu.tomer.

When DA Service i. provided. over acce•••ervic. trunk
group. dedicated. for DA traffic, the following premi.e.
int.rface code. are availabl.:

4DS9-15
4DS9-31
4DSO-63
4DS6-44
4DS6-27

6EA2-E
6EA2-M
4SF3

4RV2-o
4AB5-S
4AB6-C

.4AB6-D

(B) Except as .pecified in 9.4.4 (DA Minimum Pericd.), the interface
group. and premi.e. interface code. provided for DA Acce••
S.rvice utilizing dedicat.d facilities are .ubj.ct to the
ordering condition. .pecified. in Section 5 (Ordering for Acce••
Service). For purpo••• of applying the ordering r.gulation., a
DA location i. considered to be a cu.tomer'••nd user'. serving
wire center.



President - Taxas Division
Southwestern Bell Telephone company
Dallas, Texa.
Issued: November 26, 1991
Effective: Feb~ary 24, 1993

ACCBSS SDVICB TA1lIJT
Section: 9

Sh_t: 7
Revision: Original

Replacing:

DIltBC'1'QRY ASSIS'fARCB ACCBSS SDVICB

9.3 service Proyi.ionipg (COnt'd)

9.3.4 trap'l1 ••Lop Specifications

DA Acces. Service i. provided with either Type A or Type B
transmi••ion .pecifications de.cribed in 6.5.7 (Tranamis.ion
Specifications). The specifications for the associated parameters are
quuante.d to the DA location, whether routed directly or via an
acce.. tandem.

(A) When DA Access Service is provided over dedicated facilities
(i.e., DA traffic only), transmis.ion .pecification. are provided
as follow.:

Type B transmission specification. are provided with
interface group. 2 through 10 when routed direct to a DA
location.

Type A transmis.ion specifications are provided with
interface group. 2 through 10 when routed via an access
tandem switch.

(B) When DA Acce•• Service is provided over a cu.tomer'. POB, FGC, or
FGD Switched Access service, transmis.ion specifications are
provided as outlined below. .

Type B transmi.sion specification. are provided with
interface group. 2 through 10 when DA Acce.. Service i.
combined with FGB Switched Acces. Service.

Type B transmission .pecification. are provided when DA
Acce.s Service is combined with FGC Switched Acce••
Service.

Type A transmission specification. are provided when DA
Acce.. Service is combined with POD Switched Acce••
Service.
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9.3 service Proyili9P1 pe (COnt'd)

9.3.5 SUJ!'TYilOrf Si9M1iDg

(A) The DA locatien will provide trunk anllWer and disconnect
supervisory signaling.

(B) Th. custcmer'.
customer shall
supervision.

facilities at the premi.e. of the ordering
provide the nec.ssary en-hook and off-hook
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9.3 leryice Proyi.iop'pg (Cont'd)

9.3.6 Telt1ng

(A). Acceptapce Telting

At no additional charge, SWBT will, at the cultOlll8r's requelt,
cooperatively test, at the time of installation, the following
parameters:

loss,
C-notched no~se,
C-message nOJose,
3-tone slope,
d.c. continuity, and
operational signaling.

When the Directory Transport is provided with interface groups 2
through. 10, and the transport termination is two-wire (i.e.,
there Jos a four-wire to two-wire conversion in Directory
Transport), balance parameters (equal level echo path 10") may
also be tested.

(B) '1'eltiinq capabilitie.

In addition to the acceptance tests described above, which are
included with the installation of service, COOperative Scheduled
Testing and Manual Scheduled Te.ting are available a. de.cribed
in 13.3.6 (Testing Service. for Switched Acce•• Service).

The following te.ting capabilities are aYailable on an ongoing
ba.i. when DA Acce.. Service i. combined with !'CS, FCC or !'CO
Switched Acce.s Service and routed through an acce.. tandem to
the DA location.

In the terminating direction, where equipment i. available,
FGS, FOe and FGD are provided with:

seven digit aCCe•• to balance (100 type) te.t line
milliwat (102 type) telt line
nonsynchronou. Or synchronou. te.t line
autcmatic transmi..ion mea.uring (lOS type) test line
data transmis.ion (107 type) te.t line
loop around telt line
short circuit test line
open circuit te.t line
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9.5 Bate, lAd qh'rgo.

Rate per Call

(A) DA seryice call

(B) Directory 'l'rlAlpQrt

(1) Ctll lil••

o to 1
Over 1 to 8
Ov.r 8 to 16
Over 16 to 25
Ov.r 25 to 50
Ov.r 50 to 100
Ov.r 100

(2) Dirwetory Trepemrt; IMtallatiOA

(C) SWitched Acee•• Cr9clit Allmrapc;e for VA SAll.

Per originating call bill.d at:

(1) .on-pnaiua rate

(2) ~ua PGA/'lGB rat.

(3) ~aa PGC/'fGD rate

$ 0.25

0.0026
0.0055
0.0061
0.0065
0.0104
0.0148
0.0222

78.05

0.0165

0.0369

0.0385
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13.3 Miscellaneous Services (Cont'd)

13.3.6 Testing service' for §witched Acces, Service.

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in 13.4 (Rates
and Charges). other testing services, which are described in 6.5.9
(Testing), are provided by SWBT in as.ociation with Switched Acces.
Service and are furnished at no additional charge.

Te.ting Service. are normally provided by SWBT personnel at SWBT
location.. However, a cu.tomer may request SWBT personnel to perform
testing services at the customer premises, as set forth in 13.3.7(8)
following.

The Te.ting Services offered under this .ection of the tariff are
made .ubject to the availability of the necessary qualified personnel
and test equipment at the various test locations.

Testing services for switched Access Services are comprised of:

Tests which are performed during the installation of a Switched
Acce.s Service, and

Tests which are performed after acceptance of .uch access services
by a cu.tomer, i.e., in-.ervice te.ts.

These in-service te.ts may be further divided into two broad
categories of test.: scheduled and nonscheduled.

Scheduled test. are tho.e te.ts performed by SWBT on a regular basis,
e.g., monthly, which result in the measurement of Switched Acce.s
Service.

Scheduled tests may be performed on:

An automatic basis (i.e., no SWBT or customer technicians
involved) ,

On a cooperative ba.is (i.e., SWBT technician(s) involved at SWBT
office(s) and customer technician(8) involved at customer's
premises), or

A manual ba.i. (i.e., SWBT technician(.) involved at SWBT
office(.) and at customer'. premi.e.).

Nonscheduled te.t. are performed by
the measurement of Switched Acce••
involve SWBT technician. at SWBT
premi••••

Rate. and charge. for Te.ting Service. for Switched Acce•• Service
are a• • pecified in 13.4.8. When charge. apply on a fir.t and
additional ba.i. for each half hour or fraction thereof and more than
one technician i. involved in the .ame te.ting project, the total
amount of time for all technician. involved will be aggregated prior
to the di.tribution of time between the "First Balf Hour or Fraction
Thereof" and "Bach Additional Balf Bour or Praction Thereof" rate
categories.

In addition, a call-out of a SWBT employ.. at a time not consecutive
with the employee'S scheduled work period is subject to a minimum
charge of four hours, i.e., Overtime and/or Premium Time.
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13.3 Miscellaneous Services (COnt'd)

13 • 3 •6 Testing Services for SWitched Access services (COnt' d)

(A) Additional COOperative Acceptance Testing 'AgT)

Additional COoperative Acc.ptanc. Te.ting (ACAT) of Switch.d
Access Servic.s involv.s SWBT provi.ion of a t.chnician at its
offic.(s) and the customer provid.. a t.chnician at its
premi.es, with .uitabl. t ••t .quipment to perform the requir.d
tests.

Additional COOperative Acc.ptanc.· T••t. may, for exampl.,
consist of the following t ••t.:

C-Notch.d Noi••
Impul.. Noi••
Pha•• Jitt.r
Signal to C-Notch.d Noi.. Ratio
Int.rmodulation (nonlin.ar) Di.tortion
Fr.qu.ncy Shift (Off••t)
Env.lope D.lay Di.tortion
Dial Pul•• Perc.nt Br.ak

(B) Autgp'tic Scheduled 'felting 'AST)

Automatic Schedul.d Te.ting (AST) to the fir.t point of
switching of Switch.d Ace... s.rvic.. (F.atur. Group. B, C and
D) wh.r. the cu.tomer provid•• remote offic. t ••t lin•• and 105
te.t lin.. with a••ociat.d r ••pond.r. or th.ir functional
equival.nt, will consi.t of monthly 10•• and C-....ag. noi••
tests and annual balanc. t ••t. However, the cu.tomer may
specify a more frequ.nt .ch.dul. of t ••t.. In addition to the
loss/nois./balanc. t ••t., the IC may al.o ord.r, at additional
charg•• , gain-slope and C-notch.d noi•• t ••ting.

SWBT will provide a monthly AST r.port that li.t. the test
result. for .ach trunk t.sted. Trunk t ••t failur.. requiring
customer participation for trouble r.solution will be provided
to the customer on an as-occur. ba.i••

AST is provided a. Ba.ic T••ting or Additional T.sting. Basic
Testing is divided into thr_ categori.s, i.•. , 1004 Hz Los.
T••ts, C-Message Noi.. Tests and R.turn Loss (Balanc.) T.sts.
An ord.r for t.sting must con.i.t of, at a minimum, twelve (12)
1004 Hz Loss Tests per tran8llli••ion path and one (1) Return Lo••
(Balanc.) T.st per transmi••ion path, per y.ar. Ba.ic T••ting
is subject to a one year minimum contract periocl and annually
th.reaft.r.

Additional Testing i. divided into two cat.gori•• , Le., Gain
Slope Te.ts and C-Notched Nois. Te.t.. Additional T••ting may
be ordered by the customer 60 day. prior to the .tart of the
cu.tomer pr.scribed .ch.dul.. Th. customer may al.o .pecify a
more fr.qu.nt .ch.dule of t.sts 60 days prior to the .tart of
the customer pr••cribed schedule.
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13.1 Kiscelltmgu. service. (Cont' d)

13.3.6 Testing service. for Switched Acce.s Services (Cont' d)

(C) CooperatiD Scheduled Telti.Dq fcst)

COoperative Scheduled T••ting (CST) to the fir.t point of
switching for Switch.d Acc••• s.rvic.. (Featur. Group. B, C and
D and Dir.ctory Acce.. Service not routed through an acce••
tandem), where SWBT provid•• a t.chnician and it. offic.(.) and
the cu.tomer provide. a technician .t it. premi••• , with
.uitabl. t ••t .quipnent to perform the r.quir.d t ••t., will
con.ist of quart.rly lo.s and c-me••ag. noi•• t ••t., and annual
balanc. t ••t.. Howev.r, the cu.tomer may .pecify a more
frequ.nt .ch.dul. of t ••ts. In addition to the
los./noi.e/balanc. mea.urement., the cu.tomer may al.o ord.r, .t
additional charge., gain-.lope and C-notch.d noi•• t ••ting.

SWBT will provide, on a quart.rly ba.i., a CST r.port that li.ts
the t.st result. for each trunk t ••ted. Trunk t ••t failur••
requiring customer participation for trouble r ••olution will be
provided to the cu.tomer on an ••-occur. b••i ••

CST i. provided •• Ba.ic T••ting or Additional T••ting. Ba.ic
T••ting i. divided into three c.t.gori•• , i ••• , 1004 Hz Lo••
Te.t., C-Ke••ag. Noi.. T••t. and R.turn Lo.. (Balance) T••t ••
An order for t ••ting mu.t con.i.t of, at a minimwD, four (4)
1004 Hz Lo.. T••t. per tran8lDi••ion path, four (4) C-K••••g.
Noi.. T••t. per tran.mi••ion p.th and on. (1) Return Lo••
(Bal.nc.) T••t per transmis.ion path, per y.ar. Ba.ic T••ting
i. subj.ct to a one y.ar minimum contract period and annually
th.r.after.

Additional T••ting i. divided into two cat.gori•• , i.•. , Gain
Slope Te.t. and C-Notch.d Noi•• Te.t.. Additional T••ting may
be ord.r.d by the cu.tomer 60 day. prior to the .tart of the
cu.tomer pr••cribed .ch.dul.. Th. cu.tomer may al.o .pecify a
more fr.qu.nt .chedul. of te.t. 60 ciay. prior to the .tart of
the cu.tomer pr••cribed schedul••

(D) Jlanual Scheduled 'teGipq fMST)

Kanual Schedul.d T••ting (MST) to the fir.t point of .witching
for Switched Acce.. Service. (Feature Group. B and D and
Directory Acce•• Service not routed through an acce•• tandem),
where SWBT provide. a t.chnician at its office(.) and at the
cu.tomer'. premi.e., will con.i.t of quart.rly 10•• and C-"
me••age noi.e te.t., and annual balanc. t ••t. • However, the
custamer may .pecify a mor. frequ.nt sch.dule of t ••t.. In
aciciition to the lo••/noi.e/balanc. t ••t., the cu.tomer may al.o
ord.r, at additional charges, gain-.lope and C-notched noise
teGing_

SWBT will provide, on a quart.rly ba.i., a MST r.port that list.
the t ••t re.ult. for each trunk te.ted. Trunk te.t failur••
requiring cu.tomer participation for trouble resolution will be
provided to the cu.tomer on an as-occur. ba.i••
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13.3 Klsce1lapeous service' (COnt'd)

13.3.6 Testing seryicee for switched Ieee" service, (Cont'd)

(D) Manual Scheduled Testing (lIST) (COnt'd)

MST is provided as Ba.ic Testing or Additional Testing. Ba.ic
Te.ting i8 divid.d into three c.t.gori•• , i. •. , 1004 Hz Los.
T••t., C-K•••age Noi•• Te.t. and Return Lo.. (B.lanc.) T••t •.
An order for t.sting must conei.t of, .t • minimum, four (.. )
1004 Hz Lo.. Te.te per tranlDlission pAth, four (4) C-H••••g.
Noise Te.te per tranllllli.eion path and one (1 ) Return Los.
(Balance) Te.t per tranlllli••ion path, per year. Ba.ic Te.ting
ie subject to a on. year minimum contract period and annually
thereafter.

Additional T••ting i. divided into two cateqorie., i ••• , Gain
Slope Teet. and. C-Notched Noil. Te.t.. Addition.l Te.ting may
be ordered by the cu.tomer 60 day. prior to the .tart of the
cu.tamer pre.criDed .chedule. The cu.tomer may .1.0 .pecify •
more frequent .chedule of te.t. 60 day. prior to the start of
the cu.tamer pre.cribed .chedul••

(B) l!oP'chedule4 Telting Cur)

Non.cheduled Te.ting (NST) to the fir.t point of .witching for
Switched Acce.s Service. i. where: •

The customer provide. remote office te.t line. and 105 t ••t
line. with •••ociated respond.rs or th.ir function.l
equivalent (Wautomatic te.tingW), or

SWBT provide. a technician at it. office(.) and the cu.tamer
provide. a technician at it. premi.e., with .uitable te.t
equipment to perform the required te.t. (Wcooperative
testingW), or

snT provide. a technician at it. office(.), and/or at the
cu.tomer'. premi.e. with .uitabl. te.t equipment to perform
the required te.t. (Wmanual te.tingW).

Non.cheduled Te.t. may con.i.t of any te.t., ••g., 10'., noi.e,
.lope, envelope delay, which the cu.tomer may require.

(F) Obliqatiolyl of the CgItSWr

(1) The CU.tCllller .hall provide the Remote Office Te.t Lin.
priming data to SOT, a. appropriate, to .upport AST as set
forth in (B) preceding or NST a. .et forth in (E)
preceding.

(2) The cu.tamer .hall make the facilitie. to be tested
available to SOT at time. mutually agreed upon.
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13.3 Hiscellapeous 8eryices (Cont'd)

13.3.1 Baey Access Pillipg (Cont'd)

(B) Allocation Plap (Cont'd)

When & discrepancy is determined regarding a customer'. or
agent's designation of a primary IC, the following
conditions apply depending upon the situation encountered:

When a customer or agent indicate. more than one IC
choice per line on a ballot, or returns an illegible
ballot, SWBT will contact· the customer or agent for
clarification.

When both a ballot and an entry on an IC provided
customer and agent list are received for one customer or
agent and the designated primary IC does not match on
both document., SWBT will process the ballot as the
customer'. or agent'. choice.

When two or more ICs provide customer and agent lists to
SWBT indicating that a particular customer or agent has
designated them as it. primary IC, the customer or agent
will be allocated along with nonrespondents to the
initial ballot. In such instance, 5MBT will notify the
customer or agent and the involved ICs of the conflict.

(5) Cu,tomers of Telephone Exchange Service line, and/or
trurut., FGA lines and Centrex line, served by an end office
that was converted to equal access prior to Kay 31, 1985,
and who have not selected a primary IC, will be .ubject to
the provision. of the Allocation Plan on a retroactive
basi••

Agents of public and semipublic pay telephones .erved by an
end office that was converted to equal acce.s prior to June
1, 1989, and who have not .elected a primary IC, will be
subject to the provisions of the Allocation Plan on a
retroactive basis. The mailing of the initial ballots will
begin on or before January 1, 1989, and be completed by May
1, 1989.

(6) If an IC elect.s to diBcontinue its Feature Group D (FGD)
.ervice offering in the converting end office prior to the
conversion date or within two years after the introduction
of FGD in the converting end office, the IC is obligated to
do the following:

Notify SWBT of the cancellation of it, PaD order.

Contact. all customer. and agent. in writing that have
been allocated to or selected the cancelling IC a. their
primary IC, and inform these customers and agents of the
cancellation and request the customer. and agents to
select. a new primary IC.

The cancelling IC must also state to its customers and
agents that it will pay for any change charge that may
apply.
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13.3 JIi.C!ll·prm. 8er!ice. (Cont' d)

13.3.1 sasy Accea. Pialing (Cont'd)

(1)

(2)

(3)

(4)

(5)

An Ba.y Acce.. Dialing change charge doe. not apply to any
change. made prior to the end office equal acce••
conver.ion date.

If the custCllD8r or agent doe. not designate a priDl&ry IC
prior to the equal acce.. conver.ion date, the cu.tomer or
agent may make an initial primary IC .election at no charge
during the .ix 1DOnth period following the equal acce..
conver.ion date. CU.tomer. and agent. will incur an Basy
Acce.. Dialing change charge for any .ub.equent change•.
An Ba.y Acce•• Dialing chanqe ch~ will apply for any
chanqe _de to the cu.tomer'. or agent'. primary IC after
the .ix 1DOnth period ha. expired.

The la.y Acce.. Dialing change charge doe. apply if an IC
di.continue. it. reD offering within two year. after the
introduction of reo in the converting end office. The IC
will be billed this chanqe charge for each end u.er that i.
de.ignated to the IC.

The Ba.y Acce.. Dialing change charqe will be waived when
incurred for the return of a Carrier Identification Code to
Sellcore for merger. .eparations and con.olidation of
operation••

SWB'l' will notify cu.tomer. and agent. that are allocated as
.et forth in (B) (3) and (5 ) preceding of the date that the
IC .elected for allocation purpo.e. will be activated. In
the ca.e of tho.e cu.tomer. or agent. that will be
retroactively allocated, an .asy Acce.. Dialing change
charge doe. not apply to any change. made during the gO-day
period prior to the allocation activation date. If the
cu.tomer or agent doe. not de.ignate a prillary IC prior to
the allocation activation date, the customer or agent may
make an initial primary IC .election at no charge during
the .ix 1DOnth period following the allocation activation
date. An Easy Acce.. Dialing change charge will apply for
any change made to the cu.tomer' • or agent'. primary IC
after the .ix 1DOnth period has expired.

If an allocated cu.tClller or agent change. it. long di.tance
carrier becau.e the IC no longer complies with the ordered
allocation criteria and an Ea.y Acce.. Dialing change
charge applie., the IC will be billed the charqe in.tead of
the custClller or agent.

New custCllD8r. or new agent. r who are .erved by an end
office already equipped with reD, will be a.ked to .elect a
primary IC at the tilDe they place an orcler with SOT for
Telephone bchanqe Service, Pea Switched Acce•• service,
centrex Service, or Public or ·.emiPublic pay telephone
.ervice. SWBT will .end the custCllD8r or agent a
confirmation notice identifying the primary IC .elected by
the cu.tClller or agent. There will be DO charge for the
initial .election of a primary IC nor for the
identification of an IC different from that given verbally
at the time the cu.tomer or agent placed the order if the
culltomer or agent contact. SWBT aft.er confirmat.ion t.o
change .election. An Ba.y Acce•• Dialing chanqe charge
will apply t.o any .ub.equent change. t.o the cu.tClller'. or
aqent '. primary IC.

(N)
I

I
I

(N)
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17.2 seryiet pescription.

17.2.1 0- Tran;f.r S.ryiet Description

0- Transfer service is an originating service that provides call
routing of 0- (the digit "0" with no additional digitsl calls to a
participating customer as requested by the calling end user. A 0
Transfer call is routed to SOT's OSS operator for completion to a
destination outside the originating ~TA when the calling party dials
"0" and waits for an operator to assist with the call. SWBT I s OSS
operator will, upon request and verification of service
participation, transfer the call to the calling end user's choice of
0- Transfer customer. The OSS operator will consult alphabetical (T)
reference information of 0- Transfer customers to determine if the
requested customer is a participant of 0- Transfer Service. If the
calling end user has no sp.citic customer preference, the OSS
Operator will consult reference intormation and otter to the calling
end user the name of a customer participating a. ot Augu.t 30, 1995. (Tl
The reference information for such customers will be arrang.d to give
those customers an equal opportunity ot being ottered to and chosen (T)
by the calling end user. After a .election is made by the calling
end user, the operator will then key in the .elected cu.tomer'~. CIC
and transfer the call. 0- Transfer Service will be prOVided in full
compliance with the Commission's Substantive Rule 23.55.
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17.2.2 Inward As'istance seryice De'cription

Inward Assistance Service prOVides three operator service functions
on inward calls received from participating customer.. Inward
Assilltance is provided when a participating customer'a operator
contacts a SWBT OSS operator requesting line atatu. verification,
verification with call interruption, or dialing and/or routing
assistance. Inward A.aistance functions will be performed for only
one telephone number per inward call received. The three Inward
Assistance service functions available are detailed aa follows:

(A)

(8)

(C)

BuBY Line Verification - The OSS operator will check the status
of the requeated telephone line to verify if there is
conversation on the line and adviae the requeating c:uatomer of
the line atatua.

Verilication with call Interruption - After verification of a
converaation on the requeated line is made, and upon request,
the OSS operator will interrupt and inform the called party
there is a call waiting.

Operator aa.istaaC8 - The ass operator will provide the customer
with dialing or routing a..iatance auch &8 identifying a city
when given only a NPA-NXX or verifying that a.apecific number is
a coin atation. The OSS operator will provide a local emergency
number and, if required, complete an emergency call to the local
emergency agency num))er. I f the OSS operator completea the
emergency call, the OSS operator will remain on the call until
conversation is establiahed, then remain available for further
assiatance.
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17.3 Service Provisioning

17.3.1 Manner of Provisioning
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(A) Operator Call Proc.ssing trunking between the customer's
premises and the OSS Tandem i. provisioned a. either Switched
Access Feature Group C (FGe) or Feature Group D (FGD) service
and may be arranged, per the cu.tomer'. request, as either l-way
or 2-way .ervice. The.e trunk group. are e.tablished as final
trunks and will be a.signed data regi.ter. to obtain usage, peg
count, and overflow attempt information. If a trunk(.) doe. not
currently exist between the customer'. premi.e. and the OSS
Tandem(.), the customer must establish PGD .ervice to SWBT's OSS
Tandem(B). SOT will provide trunk .ide switching along with
trunk answer and disconnect supervisory signaling to the
customer.

(8) (Reserved for Future O.e)

(C) When the OSS Tandem also function. a. the Kessage Toll Service
(KTS) Acce.s Tandem, the cu.tomer may combine Operator Call
P~ceBBing traffic with it. KTS Switched Access traffic between
the OSS Tandem and the customer' B premise. provided the trunk
group has the Bam. signaling and routing requirement. as
specified for 0- Tran.fer or Inward As.i.tance. However,
aperator Call Proce••ing traffic may not be cOCDbined with KTS
Switched Access traffic if the customer 'provides operator
functionality or coin station control.


